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CONTACT INFORMATION
Professor Keith D. Revell (Office Telephone: 305-348-0411; Email: revellk@fiu.edu)

Office: Modesto Maidique Campus, Paul Cejas Architecture Building, Room 353B

Office Hours: Thursdays, 12pm-2pm, or by appointment

Course materials: http://faculty.fiu.edu/~revellk/pad2011/public.doc (downloadable document)

CATALOG DESCRIPTION: An exploration of the role of public service in the development of public-sector institutions and civil society, with an emphasis on the public service values and principles that have permeated our civic discourse.
COURSE DESCRIPTION: This course proceeds from the observation that public service can be conceived in broad terms: as the shared cultural fabric of public-ness that Americans have developed to advance collective interests (always subject to lively debate and considerable disagreement) in a country the emerged in a context of suspicion regarding concentrated government power.  The focus of the course will be the actions of public servants: the people who carry out the daily work of the public sector, broadly conceived as that sphere of public life which includes government employees, nonprofit workers, contractors, and citizens engaged in advancing civic goals.  As the scope of their work has grown over time, public servants have increasingly been asked to play the role of problem-solvers, inventing and applying remedies for pressing social problems.  This course introduces students to what those public servants have done and continue to do in four major areas of public policy: infrastructure, innovation, health, and the environment.  We will explore the ways that public servants have created the physical underpinnings of the public realm by planning and building the water systems, roads, bridges, and tunnels that make cities livable and facilitate the flow of commerce.  We will discover how public servants have contributed to the advancement of science and technology through research and procurement.  We will see public servants responding to disease outbreaks that endanger the lives of millions of citizens and examine their efforts to address the conflicts between environmental protection and economic growth.  Along the way, we will come to understand the significance of the values and principles – honesty, competence, responsiveness, efficiency, effectiveness, equity – that have guided the practice of public service undertaken by a diverse group of active citizens inhabiting a variety of institutional contexts and engaged in collective problem-solving.
COURSE OBJECTIVES: In this course, students will:

· Identify the key values and principles of public service.
· Discuss the ways that public service has played a role in the development of American institutions and culture.
· Apply their knowledge of public service and its role in American life to contemporary cases of public problem-solving.
· Evaluate the costs and consequences of public service for addressing social problems.
COURSE MATERIALS: There are three types of materials used in this course: Articles, Videos, and Cases.  For each module of the course, students will read two Articles, watch two Videos, and read one Case.  All Articles and Videos are free of charge and can be found via links in this syllabus.  Cases can be purchased from the Harvard Kennedy School Case Program (each costs $3.95); links to the site are found in the CLASS SCHEDULE below.
REQUIREMENTS: Grades will be determined by a combination of individual and team performance:

	Graded Items
	Points

	Reading Quizzes – Individual (8)
	80

	Reading Quizzes – Team (8)
	80

	Video Quizzes – Individual (8)
	80

	Video Quizzes – Team (8)
	80

	Case Quizzes – Individual (4)
	40

	Case Quizzes – Team (4)
	40

	Case Exercises (4)
	100

	Final Essay
	100

	Team Evaluation
	100

	Total Points
	700


READING, VIDEO, AND CASE QUIZZES: To prepare for quizzes, students should download and complete the study guides (found via links in the WEEKLY CLASS SCHEDULE section of this syllabus).  The study guides are arranged almost exactly as the quizzes are arranged.  Almost all quiz questions will be taken verbatim from the study guides.  Although the study guides are not graded, you may use them during quizzes.  I will also collect them each week to determine how well you are keeping pace with the assigned work, so please be prepared to submit them.  For every failure to submit a completed study guide, a 1 percent penalty (7.0 points) will be deducted from your final grade.
CASE EXERCISES: Students will participate in four in-class case exercises.
META-THEMES ESSAY: Students will submit a Meta-themes Essay during exam week at the end of the semester on Thursday, December 12, no later than 11:59 pm.  The Appendix at the end of the syllabus has all the instructions for the Essay.
APPEALS PROCESS FOR QUIZ QUESTIONS: At the end of the team quizzes, teams are encouraged to appeal questions that they answered incorrectly.  Only teams can appeal; individuals cannot.  Teams should fill out the appeals form from the course website and present a detailed written argument to make their case.  Appeals will only be considered outside of class time and the results will be announced at the next class meeting.
QUIZ ETIQUETTE: Individuals and teams will complete their quizzes at different times; this means that there may be a few moments in class when you are waiting for other students or teams to finish.  During these moments, you may use your cell phones and other devices, though please do so discretely and silently.  However, use of cell phones or other electronic devices during team quizzes or class exercises will be considered non-performance (see below).
TEAMS AND CLASS PARTICIPATION: Class participation is an essential element of this course.  It is not possible to avoid participation and pass the course, since so much of your grade will depend on team activities that can only be completed in class.  Each student will be assigned to a team for the entire semester.  All team work will be completed in class and there is no need or obligation to meet with your team outside of class.  At the end of the term, you will evaluate your teammates using the criteria below.  The average of your teammates’ evaluation of your performance will be multiplied by your attendance percentage to determine this component of your grade.

1. Preparation – Were they prepared for team activities?
2. Contribution – Did they contribute productively to team decisions?
3. Respect for others’ ideas – Did they encourage others to contribute to team decisions?
4. Flexibility – Were they flexible when disagreements occurred?
5. Learning – Did they learn and apply the materials taught during the course?
Even though class participation is a major component of your final grade, some students may still be non-performers: coming to class unprepared and hoping to rely on their teammates to carry the team component of their grade.  The three principal indicators of non-performance are (1) failure to come to class with completed study guides, (2) failure to share material from study guides, and (3) limited contributions to team exercises.  If this happens in your team, please bring it to the attention of the professor (in person, via email or voicemail), so that persistent non-performers can be removed from their teams.  Persistent non-performers will have their grades computed solely from their individual quiz results.  Previous experience with team-versus-individual test results indicates that 80 to 86 percent of individual students score below the lowest scoring team: in other words, team results will help you, so please participate by coming to class prepared.

TEAMWORK ETIQUETTE: There will be a team quiz for every reading, so working effectively with your teammates will be essential to getting a good grade.  The first step toward effective team work is proper individual preparation, which means a close reading of the assigned texts accompanied by thorough preparation of the study guides.  Once your team begins to debate which answers to choose on the team quizzes, you should use those study guides to make evidence-based arguments.  Reasoning your way through the quizzes – by citing quotations from the texts, identifying sources by page number, and drawing on material from other sources – is a superior approach to voting, for example, or bullying your teammates into accepting your answer, or simply sitting back and letting your team decide without your contribution.  Logical, grounded argument is the best approach to successful team work.  Good teamwork also means preparing for exercises by downloading and completing any assignments associated with team exercises.  The team exercises will be a nightmare (with the potential for embarrassment in front of your peers) if you fail to come to class prepared since there will not be sufficient time during class to complete all the elements of the activities.
GRADING SCALE: Grades will be awarded according to the following scale:

To get an A (93%) in the course, you will need at least 651 points.

To get an A- (90%) in the course, you will need at least 630 points.

To get a B+ (87%) in the course, you will need at least 609 points.

To get a B (84%) in the course, you will need at least 588 points.

To get a B- (80%) in the course, you will need at least 560 points.

To get a C+ (77%) in the course, you will need at least 539 points.

To get a C (74%) in the course, you will need at least 518 points.

To get a C- (70%) in the course, you will need at least 490 points.

To get a D (67%) in the course, you will need at least 469 points.

Any point total below 448 receives an F.

MISSED CLASS POLICY: There will be graded activities every week, with the exception of the first class.  Most of these graded activities include both an individual and a team component.  You may make-up one of the individual quizzes that you miss if you are unable to attend class, though you cannot receive credit for any team quizzes or exercises that you miss.
ACADEMIC MISCONDUCT: All students are expected to abide by the university’s Code of Academic Integrity.  All students are deemed by the University to understand that if they are found responsible for academic misconduct they will be subject to the procedures and sanctions outlined in the Student Handbook.

CONTINGENCY PROCEDURES: There have been occasions when natural disasters or other problems cause the University to suspend classes.  Should that happen this semester, we will push everything in the syllabus back as many weeks as classes have been cancelled.  In other words, if we miss the third week of class due to, say, a hurricane, then we will conduct the activities for Week 3 during the week we return to class.  This means that quizzes and exercises and any other assignments will also be pushed back the same number of weeks.  In short, we will pick up right where we left off and I will bring a revised syllabus with changes to the end-of-the-semester course schedule.

In the event that I do not show up for class on time (for example, if I am caught in traffic or have a medical emergency), here is the procedure you should follow: Everyone should wait in class for twenty minutes.  At that point, if I have still not arrived, one student in class should call my cellular phone (305-332-5648).  If you reach me, I will then give you instructions on how to proceed.  If you do not reach me, wait an additional twenty minutes and call me again.  If you do not reach me this time, the class is dismissed.  Please do not use my cellular phone number for any purpose other than this emergency procedure (for example, do not call me to say that you will be late to class); use my office telephone or email for all other course-related matters.
WEEKLY CLASS SCHEDULE

Week 1 August 29: Introduction to Public Administration and American Life
Week 2 September 5: Building the Public Realm – Infrastructure (1)

Study Guide for Reading 1: Carolyn Merchant, “Urban Environments, 1850-1960,” in The Columbia Guide to American Environmental History (New York: Columbia University Press, 2002), 100-119.

Video: The Race Underground (Boston’s Subway) (FIU Library)
Week 3 September 12: Building the Public Realm – Infrastructure (2)

Study Guide for Reading 2: John Axline, “A Massive Undertaking: Constructing Montana’s Interstate Highway System,” Montana: The Magazine of Western History 63 (Autumn 2013): 46-66, 93-96.

Video: The Big Dig
Week 4 September 19: Building the Public Realm – Infrastructure (3)

Study Guide for Case 1: HKS Case 2047: The Quest for Sustainable Public Transit Funding: SETPA’s 2013 Capital Budget Crisis (https://case.hks.harvard.edu/the-quest-for-sustainable-public-transit-funding-septas-2013-capital-budget-crisis/). 
Week 5 September 26: Encouraging Innovation – Research and Development (1)

Study Guide for Reading 3: Daniel Kevles, “The Bomb and Postwar Research Policy,” in The Physicists: The History of a Scientific Community in Modern America (Cambridge, MA: Harvard University Press, 1995), 324-348.

Video: The Manhattan Project (FIU Library)
Week 6 October 3: Encouraging Innovation – Research and Development (2)

Study Guide for Reading 4: Thomas Heinrich, “Cold War Armory: Military Contracting in Silicon Valley,” Enterprise & Society 3 (2002): 247-84.

Video: Silicon Valley (FIU Library)
Week 7 October 10: Encouraging Innovation – Research and Development (3)

Study Guide for Case 2: HKS Case 2081: Technological Innovation for Public Health: Vaxess’ Long Road to Heat-Stable Vaccines.
Week 8 October 17: Guarding the Public’s Health – Disease, Death, and Emerging Threats (1)

Study Guide for Reading 5: James Colgrove, “Between Persuasion and Compulsion: Smallpox Control in Brooklyn and New York, 1892-1902,” Bulletin of the History of Medicine 78 (Summer 2004): 349-378.

Video: The Forgotten Plague (FIU Library)
Week 9 October 24: Guarding the Public’s Health – Disease, Death, and Emerging Threats (2)

Study Guide for Reading 6: Christopher Bailey, “From ‘Informed Choice’ to ‘Social Hygiene’: Government Control of Cigarette Smoking in the US,” Journal of American Studies 38 (April 2004): 41-65.

Video: Hunting the Nightmare Bacteria (FIU Library)
Week 10 October 31: No Class

Week 11 November 7: Guarding the Public’s Health – Disease, Death, and Emerging Threats (3)

Study Guide for Case 3: HKS Case 2079: When Cultures Collide: 2015 HIV Outbreak in Southern Indiana A and B (https://case.hks.harvard.edu/when-cultures-collide-2015-hiv-outbreak-in-southern-indiana-a/) and (https://case.hks.harvard.edu/when-cultures-collide-2015-hiv-outbreak-in-southern-indiana-b/). 
Week 12 November 14: Protecting the Environment – Nature and the Economy (1)

Study Guide for Reading 7: David Stradling and Richard Stradling, “Perceptions of the Burning River: Deindustrialization and Cleveland’s Cuyahoga River,” Environmental History 13 (July 2008): 515-535.

Video: The Civilian Conservation Corps
Week 13 November 21: Protecting the Environment – Nature and the Economy (2)

Study Guide for Reading 8: Brian Allen Drake, “The Skeptical Environmentalist: Senator Barry Goldwater and the Environmental Management State,” Environmental History 15 (October 2010): 587-611.

Video: Poisoned Waters (https://www.pbs.org/wgbh/frontline/film/poisonedwaters/)
Week 14 November 28: Thanksgiving Break – No Class
Week 15 December 5: Protecting the Environment – Nature and the Economy (3)


Study Guide for Case 4: HKS Case 2084: Miami-Dade County and Sea Rise (https://case.hks.harvard.edu/miami-dade-county-and-sea-rise/).
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Meta-Themes Essay Instructions

The Meta-Themes Essay requires you to bring together material from throughout the term and use it to illustrate what you have learned about the cross-cutting themes of the course and to present your advice about what one should know when engaging in public service in modern America.  You should be able to complete parts of the Meta-Themes Essay over the course of the term.  Please do not wait until the final week to complete it.  If you wait until the final week of the term to begin this assignment, you will become overwhelmed and your grade will suffer.

Assignment Expectations:
· The Meta-Themes Essay must be uploaded to Turnitin by THURSDAY, December 12, BY MIDNIGHT.

· Submit your essays to Turnitin.   The class ID for this course is 22087411 and the enrollment password is public.

· The Meta-Themes Essay is worth 100 points.

· The Meta-Themes Essay must be formatted as follows:

· Word document.

· Cover page with your name, Panther ID, date of submission, course name/number, and semester.

· Double-spaced.

· Left-justified.

· One-inch margins.

· 12-point Times New Roman font.

· Page numbers in upper-right-hand corner.

· Your essay should begin with an introductory paragraph that sets forth your thesis for the essay.  Your thesis should identify an important point about public service in modern America that you think is supported by your subsequent discussion of one of the four meta-themes addressed in the course (Public Servants, Institutions, Values, Processes).  This paragraph should be about half a page long and is worth 10 points.

· Your essay should end with a conclusion restating your hypothesis and explaining what you think someone interested in public service should know based on your preceding discussion.  This paragraph should be about half a page long and is worth 10 points.

· The body of your essay should be comprised of four paragraphs, each about half a page in length.
· Use two articles, one case, and one video.

· Use one source from each module of the course.

· With the cover page (1), introductory paragraph (1/2), and conclusion (1/2), your paper should run to no more than 4 pages total.

· Include a brief quotation from your source in each paragraph.
· To cite your sources, place the author of the article or the name of the case or video, followed by the page number of the quotation you use (no need for page numbers when citing videos): for example, (Bailey, 42) or (Cultures Collide A, 8) or (Big Dig).  Remember that all the references will be to articles, cases, or videos, so simply use the information from the syllabus for each source you cite; you do not need a reference page.  DO NOT USE SOURCES OTHER THAN THOSE PROVIDED IN THE COURSE; DO NOT SEARCH THE INTERNET OR THE LIBRARY FOR ADDITIONAL SOURCES.
· The Meta-Themes Essay must be organized according to the following chart:

	Element
	What Is In This Element
	Points Available

	Introduction
	Describe how this Meta-Theme applies to public service
	5

	
	Articulates a thesis regarding what this Meta-theme tells us about public service in modern America
	5

	Total for this Element
	10

	Article 1
	Brief but meaningful quotation
	5

	
	Connects quotation to Meta-theme/Thesis
	5

	
	Focuses on global
	5

	
	Non-ideological, non-judgmental
	5

	Total for this Element
	20

	Article 2
	Brief but meaningful quotation
	5

	
	Connects quotation to Meta-theme/Thesis
	5

	
	Focuses on global
	5

	
	Non-ideological, non-judgmental
	5

	Total for this Element
	20

	Case
	Brief but meaningful quotation
	5

	
	Connects quotation to Meta-theme/Thesis
	5

	
	Focuses on global
	5

	
	Non-ideological, non-judgmental
	5

	Total for this Element
	20

	Video
	Brief but meaningful quotation
	5

	
	Connects quotation to Meta-theme/Thesis
	5

	
	Focuses on global
	5

	
	Non-ideological, non-judgmental
	5

	Total for this Element
	20

	Conclusion
	Explains what someone interested in public service needs to know based on the preceding discussion
	10

	Total for this Element
	10

	Total for Essay
	100
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