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CONTACT INFORMATION
Professor Keith D. Revell (Office Telephone: 305-348-0411; Email: revellk@fiu.edu)

Office: University Park Campus, Paul Cejas Architecture Building, Room 261B

Office Hours: Tuesday, 2 pm to 5 pm, or by appointment
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DESCRIPTION
The course will provide an overview of the field of public administration by focusing on its development and importance in modern governmental operations at the local, state, and federal levels.  You should think of this course as an opportunity to familiarize yourself with the basic principles, concerns, and methods of public administration.  These will appear in the other courses you take in public administration, though often in greater depth.  Here, your objective should be to take a bird’s eye view of the entire terrain of PA: a view to which you will periodically return in order to place your other classes in a broader context.

COURSE OBJECTIVES

By the end of the course, you should be able to:

· Offer a definition of public administration. 

· Identify ways that public and private organizations are similar and different. 

· Explain the consequences of those differences for what government does and does not do. 

· Discuss the tools that modern public administrators use to pursue public goals, along with the pros and cons of those tools. 
· Explain the major values that public administration has and illustrate how those affect the work of government.
READINGS
There are two main texts for this course: Nicholas Henry, Public Administration and Public Affair, Prentice-Hall, 2010, Eleventh Edition, ISBN: 0-205-68551-X, and William Riordan, Plunkitt of Tammany Hall, Penguin, 1995, ISBN: 9780451526205.
REQUIREMENTS
Students are required to take four Quizzes covering the material listed below and any additional readings or videos specified in the syllabus:

Quiz 1 (20 points) will cover Plunkitt of Tammany Hall and Henry Chapters 1 and 2.
Quiz 2 (20 points) will cover Henry Chapters 3 through 5.
Quiz 3 (30 points) will cover Henry Chapters 6 through 9.
Quiz 4 (30 points) will cover Henry Chapters 10 through 13.

The Quizzes will be multiple-choice.  They are closed book/closed notes; any student caught violating this rule and cheating on a Quiz will automatically fail the course.  

To get an A in the course, you will need at least 94 points

To get an A- in the course, you will need at least 90 points

To get a B+ in the course, you will need at least 87 points

To get a B in the course, you will need at least 84 points

To get a B- in the course, you will need at least 80 points

To get a C+ in the course, you will need at least 77 points

To get a C in the course, you will need at least 74 points

To get a C- in the course, you will need at least 70 points

To get a D in the course, you will need at least 66 points

Any point total below 66 receives an F

CONTINGENCY PROCEDURES
There have been occasions when natural disasters or other problems cause the University to suspend classes.  Should that happen this semester, we will push everything in the syllabus back as many weeks as classes have been cancelled.  In other words, if we miss the third week of class due to, say, a hurricane, then we will conduct the activities for Week 3 during the week we return to class; this means that presentations, quizzes, and any other assignments will also be pushed back the same number of weeks.  In short, we will pick up right where we left off and I will bring a revised syllabus with changes to the end-of-the-semester course schedule.

In the event that I do not show up for class at 5 pm (for example, if I am caught in traffic or have a medical emergency), here is the procedure you should follow: Everyone should wait in class until 5:15.  At that point, if I have still not arrived, one student in class should call my cellular phone (305-332-5648).  If you reach me, I will then give you instructions on how to proceed.  If you do not reach me, wait until 5:30 and call me again.  If you do not reach me this time, the class is dismissed.  Please do not use my cellular phone number for any purpose other than this emergency procedure (for example, do not call me to say that you will be late to class); use my office telephone or email for all other course-related matters.
ACADEMIC MISCONDUCT
All students in this class are expected to abide by the university’s Code of Academic Integrity, which states:

Florida International University is a community dedicated to generating and imparting knowledge through excellent teaching and research, the rigorous and respectful exchange of ideas, and community service.  All students should respect the right of others to have an equitable opportunity to learn and honestly to demonstrate the quality of their learning.  Therefore, all students are expected to adhere to a standard of academic conduct, which demonstrates respect for themselves, their fellow students, and the educational mission of Florida International University.  As a student of this university:

· I will be honest in my academic endeavors.

· I will not represent someone else’s work as my own.

· I will not cheat, nor will I aid in another’s cheating.

All students are deemed by the University to understand that if they are found responsible for academic misconduct, they will be subject to the Academic Misconduct procedures and sanctions, as outlined in the Student Handbook.

CLASS SCHEDULE
Week 1 May 10: The Basic Problem of American Public Administration
· Week 1 Lecture
· Reading: Plunkitt of Tammany Hall 
· Reading: Andrew White, “City Affairs Are Not Political”
· Video 1: New York: Sunshine and Shadow, F128.3.N56 1999 v. 3 

· Video 2: ICMA-TV “Getting the Customer to Success” http://www.icmatv.com/video_library/?id=4&vid=152 

· Video 3: ICMA-TV “Customer Services Initiatives” http://www.icmatv.com/video_library/?id=4&vid=144
ACTIVITIES: Syllabus; name sheets; team designations; Groupthink video, HM133.G77 2000 (UP) and Decision-making video, HD31.P76 1987 (BBC).
Week 2 May 17: Democracy, Bureaucracy, and Public Administration
· Week 2 Lecture
· Week 2 Powerpoint
· Read: Commission Discretionary Funds
· Read: “Transit Bows to Politics”
· Reading: Henry, Chapter 1
ACTIVITIES: Shed Load Decision; Quick Analysis lecture.
Week 3 May 24: Theorizing about Public Administration
· Week 3 Lecture 

· Week 3 Powerpoint
· Read: School Closing Decision 

· Reading: Henry, Chapter 2 

Week 4 May 31: Theories of Public Organizations
· Week 4 Lecture 

· Week 4 Powerpoint
· Reading: Henry, Chapter 3
· Video: The Developing Image, 1900-1934, TR23.A512 1999, v. 1. (Scientific Management).
· Watch: Ford, Taylor, and Scientific Management
· Quiz 1
ACTIVITIES: Burning Down the House Decision.
ACTIVITIES:  Magic Steps. 
Week 5 June 7: The Fabric of Public Organizations: Forces
· Week 5 Lecture
· Week 5 Powerpoint
· Reading: Henry, Chapter 4 
· Read and Watch: The Man Who Knew
ACTIVITIES: Towering Vision.
Week 6 June 14: The Fabric of Public Organizations: People
· Week 6 Lecture 

· Week 6 Powerpoint
· Reading: Henry, Chapter 5 
· Video: Motivation: The Classic Concepts, HF5549.5.M63 M67 1985.
ACTIVITIES: Innovation Maze.

Week 7 June 21: Getting, Using, and Protecting Information
· Week 7 Lecture 

· Week 7 Powerpoint
· Reading: Henry, Chapter 6 

· Surveillance Cameras in the US http://www.npr.org/templates/story/story.php?storyId=11737314 

· Surveillance Cameras in Great Britain http://www.npr.org/templates/story/story.php?storyId=89803687
· As DNA Databases Grow, Uses Grow Too
http://www.npr.org/templates/story/story.php?storyId=5400380
· High Court: Convicts Have No Right To Test DNA
http://www.npr.org/templates/story/story.php?storyId=105620623
· Quiz 2
ACTIVITIES: Code of Conduct. 
Week 8 June 28: Measuring, Evaluating, and Improving Public Organizations
· Week 8 Lecture 
· Week 8 Powerpoint
· Reading: Henry, Chapter 7 

· Read and Watch: The Storm 

· Read: Paulison and FEMA
Week 9 July 5: Public Budgeting
· Week 9 Lecture 
· Week 9 Powerpoint
· Reading: Henry, Chapter 8
· Read: Tennessee Fire Fee
· Read: Hollywood Budget
· Watch: Ten Trillion and Counting
http://www.pbs.org/wgbh/pages/frontline/tentrillion/view/ 

ACTIVITIES: Salary Negotiations; Pacific City.

Week 10 July 12: Human Resources
· Week 10 Lecture
· Week 10 Powerpoint
· Reading: Henry, Chapter 9 

· Listen: Report by Nina Totenberg
http://www.npr.org/templates/story/story.php?storyId=91853803
Commentary by Daniel Schorr
http://www.npr.org/templates/story/story.php?storyId=91934903 
Report by Ari Shapiro
http://www.npr.org/templates/story/story.php?storyId=95187253 

· Read: Justice's credibility damaged
Editorial by David Iglesias 

ACTIVITIES: Tamarack Mining.

Week 11 July 19: Policymaking
· Week 11 Lecture 

· Week 11 Powerpoint
· Reading: Henry, Chapter 10 

· Read and watch: The New Asylums
http://www.pbs.org/wgbh/pages/frontline/shows/asylums/special/excerpt.html
http://www.pbs.org/wgbh/pages/frontline/shows/asylums/view/
· Read: Miami-Dade Mentally Ill
· Quiz 3
Week 12 July 26: Intersectoral Administration and Privatization
· Week 12 Lecture 

· Week 12 Powerpoint
· Reading: Henry, Chapter 11 

· Watch: Private Warriors
http://www.pbs.org/wgbh/pages/frontline/shows/warriors/view/
Week 13 August 2: Intergovernmental Relations
· Week 13 Lecture
· Week 13 Powerpoint
· Reading: Henry, Chapter 12 

· Read: Ultralocalism vs. Gargantua in Miami-Dade
· Read: Cities are creatures
Week 14 August 9: Public Sector Ethics
· Week 14 Lecture
· Week 14 Powerpoint
· Reading: Henry, Chapter 13 
· Read: Lessons Learned
· Read: I should have said no
· Quiz 4
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