Aberbach & Rockman, “Mandates or Mandarins?”: Study Guide
	Questions
	Sources 
(Pages/Quotation/Key Terms)
	Answers

	What is Aberbach & Rockman’s thesis in this article?


	
	

	Facts: Are You Paying Attention?

	(a) What is the “mandate perspective”?  


	
	

	(b) What values are embodied in professional bureaucracy that are good for modern government?
	
	

	(c) What do the authors mean by “democratic mandarinate”?
	
	

	Arguments: Did You Understand?

	(d)  What do the authors mean when they say that “Congress . . . will ultimately determine the kind of presidency we get”?
	
	

	(e) What is the significance of the decline of the ideal of neutral competence?
	
	

	(f) What is the “crux of a crucial current dilemma facing the American presidency,” according to the authors?
	
	

	Synthesis: Can You See Connections?

	(g) How do the authors believe that the values of political democracy and the professional administrative state might be reconciled?
	
	

	(h) How might Woodrow Wilson respond to the situation faced by professional public administrators as characterized by Aberbach & Rockman?
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