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	What is Van Slyke’s thesis in this article?


	
	

	Facts: Are You Paying Attention?

	(a) What are the two key elements to make contracting an effective method of service delivery?  


	
	

	(b) What is “creaming”?
	
	

	(c) What are the primary benefits of contracting, according to its advocates?
	
	

	Arguments: Did You Understand?

	(d) How does “segmentation” limit competition in the social services market?
	
	

	(e) What is the value of networked relationships for nonprofit service providers?
	
	

	(f) What are the consequences of loss of government “capacity,” according to Van Slyke?
	
	

	(g) In what ways is contracting political?
	
	

	Synthesis: Can You See Connections?

	(h) What might George Washington Plunkitt and James Michael Curley have thought about the contracting of social services?
	
	

	(i) What does Van Slyke’s analysis of social services contracting say about the role of public sector expertise and institutional memory?
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