PAD3003 Introduction to Public Administration
APPEALS FORM
PREFACES

The Basic Problem of American Public Administration
Politics and Administration
Discretion: Street-level Bureaucrats, Entrepreneurs, and Humble Servants
How Many Public Administrators Does It Take to Screw in a Light Bulb?
Let the Private Sector Handle It
My Money, Your Money, Our Money
So You Want to Hear from “The Public”
READINGS
Reading for Quiz: Andrew White, “The Government of American Cities,” Forum (December 1890): 213-216.
Reading for Quiz: Woodrow Wilson, “The Study of Administration,” Political Science Quarterly 2 (June 1887): 197-222.
Reading for Quiz: Joel D. Aberbach & Bert A. Rockman, “Mandates or Mandarins? Control and Discretion in the Modern Administrative State,” Public Administration Review 48 (March/April 1988): 606-612.
Reading for Quiz: Joseph Sensenbrenner, “Quality Comes to City Hall,” Harvard Business Review 69 (March/April 1991): 64-70, 74-75.
Reading for Quiz: Henry R. Neave, “Deming’s 14 Points for Management: Framework for Success,” The Statistician 36 (1987): 561-570.
Reading for Quiz: David M. Van Slyke, “The Mythology of Privatization in Contracting for Social Services,” Public Administration Review 63 (May/June 2003): 296-315.
Reading for Quiz: Charles Brecher & Raymond D. Horton, “Retrenchment and Recovery: American Cities and the New York Experience,” Public Administration Review 45 (March/April 1985): 267-274.
Reading for Quiz: Archon Fung, “Varieties of Participation in Complex Governance,” Public Administration Review 66 (December 2006): 66-75.
STUDY GUIDES

White, “The Government of American Cities”
Wilson, “The Study of Administration”
Plunkitt of Tammany Hall
Aberbach & Rockman, “Mandates or Mandarins?”
Sensenbrenner, “Quality Comes to City Hall”
Neave, “Deming’s 14 Points for Management”
Van Slyke, “Mythology of Privatization”
Brecher & Horton, “Retrenchment and Recovery”
Fung, “Varieties of Participation”
Doig, Empire on the Hudson
CASE EXERCISES

Case Instructions
