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Coping with Difficult People, Chapters 1-3: Study Guide
	Questions
	Answers

	(a) What does Bramson mean by coping?  


	

	(b) What does Bramson mean by hostility?
	

	(c) What does Bramson mean by aggression?
	

	(d) What are the key behaviors of the Sherman Tank? 
	

	(e) Why do Sherman Tanks behave the way they do?
	

	(f) What are the best ways to deal with a Sherman Tank?
	

	(g) What things should you not do with a Sherman Tank?
	

	(h) What are the key behaviors of the Sniper?
	

	(i) Why do Snipers behave the way they do?
	

	(j) What are the best ways to deal with a Sniper?
	

	(k) What things should you not do with a Sniper?
	

	(l) What are the key behaviors of the Exploder?
	

	(m)  Why do Exploders behave the way they do?
	

	(n) What are the best ways to deal with an Exploder?
	

	(o) What things should you not do with an Exploder?
	

	(p) What are the key behaviors of the Complainer?
	

	(q) Why do Complainers behave the way they do?
	

	(r) What are the best ways to deal with a Complainer?
	

	(s) What things should you not do with a Complainer?
	

	(t) What is the A-D-R cycle and how can it be avoided?
	

	(u) What are the key elements of problem-solving when dealing with a complainer?
	


