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Coping with Difficult People, Chapters 9-11: Study Guide
	Questions
	Answers

	(a) What is the key test for determining whether you are dealing with a Difficult Person?
	

	(b) Why is it important to look for a particular incident that might have triggered difficult behavior?
	

	(c) Why does Bramson say that the most important single step you can take in preparation for dealing with a difficult person is to stop wishing they were difficult?
	

	(d) What does Bramson mean by “get some distance between you and the difficult behavior”? 
	

	(e) What are the characteristics of a negative interaction cycle?
	

	(f) What are the key elements of an action plan for dealing with a difficult person?
	

	(g) What can you do when you have determined that your action plan will not work?
	

	(h) What are the key characteristics of the Synthesist?
	

	(i) What are the key characteristics of the Idealist?
	

	(j) What are the key characteristics of the Pragmatist?
	

	(k) What are the key characteristics of the Analyst?
	

	(l) What are the key characteristics of the Realist?
	

	(m)  Bramson mentions four defensive strategies.  What are they?
	

	(n) What techniques does Bramson mention for managing your own defensive behavior?
	


