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Emotional Intelligence, Chapters 1-4: Study Guide
	Questions
	Answers

	(a) What is emotional intelligence?  


	

	(b) What is the relationship between the rational and emotional elements of the brain?
	

	(c) What is an emotional hijacking?
	

	(d) What is a trigger event? 
	

	(e) What is the relationship between IQ and EQ?
	

	(f) What is the relationship between personality and EQ?
	

	(g) What is personal competence?
	

	(h) What is social competence?
	

	(i) What is self-awareness?
	

	(j) What things are likely to be said about a person who demonstrates self-awareness?
	

	(k) What things are likely to be said about a person who does not demonstrate self-awareness?
	

	(l) What is self-management?
	

	(m)  What things are likely to be said about a person who demonstrates self-management?
	

	(n) What things are likely to be said about a person who does not demonstrate self-management?
	

	(o) What is social awareness?
	

	(p) What things are likely to be said about a person who demonstrates social-awareness?
	

	(q) What things are likely to be said about a person who does not demonstrate social-awareness?
	

	(r) What is relationship management?
	

	(s) What things are likely to be said about a person who demonstrates relationship management?
	

	(t) What things are likely to be said about a person who does not demonstrate relationship management?
	


