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Emotional Intelligence, Chapter 5: Study Guide
	Questions
	Answers
(including pages/quotations/key terms)

	(a) Why is it important to stop treating your emotions as either good or bad?  


	

	(b) What are the dangers of failing to observe the ripple effects of your emotions?
	

	(c) What is the biggest obstacle to increasing your self-awareness?
	

	(d) What does emotional “arrogance” mean? 
	

	(e) Why is it important to note the physical changes that accompany your emotions?
	

	(f) What do the authors mean by watching yourself “like a hawk”?
	

	(g) What are the negative consequences of allowing a good mood to affect your behavior?
	

	(h) Why is it important to ask yourself why you do the things you do?
	

	(i) Why is it important to list your core values and beliefs?
	

	(j) What do the authors mean by “check yourself”?
	

	(k) What are the benefits of seeking feedback about your behavior from others?
	


