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Emotional Intelligence, Chapters 7: Study Guide
	Questions
	Answers
(including pages/quotations/key terms)

	(a) What part of the body communicates more than any other?  


	

	(b) Why is timing important when dealing with other people?
	

	(c) What is a back-pocket question?
	

	(d) What are the benefits of not taking notes at meetings? 
	

	(e) How can you plan ahead for social gatherings from an EQ point of view?
	

	(f) What do the authors mean by “clear away the clutter”?
	

	(g) What do the authors mean by “live in the moment”?
	

	(h) Why do the authors suggest that you go on a 15-minute tour?
	

	(i) How would you someone know that you were “actively listening” to them?
	

	(j) What is the goal of people watching from an EQ perspective?
	

	(k) What is the secret to winning the culture game?
	

	(l) How can you “test for accuracy” in your interactions with others?
	

	(m)  What do the authors mean by “walking in the shoes of another is social awareness at its best”?
	

	(n) How can you catch the mood of a room?
	


