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Emotional Intelligence, Chapter 8: Study Guide
	Questions
	Answers
(including pages/quotations/key terms)

	(a) What things should you keep in mind when being open and curious in your social relations?

	

	(b) How does a person send “mixed messages”?
	

	(c) What are the little things that “pack a big punch”?
	

	(d) What are the key elements for receiving feedback well? 
	

	(e) How can you build trust?
	

	(f) What are the elements of a true open-door policy?
	

	(g) Should you ever get mad on purpose?
	

	(h) How do the authors suggest you deal with a person with whom you cannot get along?
	

	(i) Why do the authors say that it is important to “lean into your own discomfort” in relationship management?
	

	(j) What is the value of a complementary response?
	

	(k) Why is it important to explain your decisions?
	

	(l) What are the key features of giving good feedback?
	

	(m)  What is a fix-it statement?
	

	(n) What are the best ways to handle a difficult conversation?
	


